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NA 4-41 O WKOJIbHOU CNYXBE MEOUALIUA

1. O6GwmMe NoNoXeHUA

1.1. Cnyxba meavauuu OCyLUEeCTBNAET CBOK AEATerNbHOCTb Ha OCHOBaHWUK depepanbHOro
3akoHa oT 29.12.2012 Ne 273-©®3 «O6 obpasosaHun B Poccuiickoit Penepaummny,
depnepanbHoro 3akoHa ot 24.07.1998 Ne 124-®3 «OO6 OCHOBHbIX rapaHTuAX npas pebeHka B
Poccuiickoii  ®epepaumn», GepepanbHoro 3akoHa oT  27.07.2010 Ne 193-d3 «0O6
anbTepHATMBHOW NpOLIEAype yperynupoBaHus CriopoB C ydacTuem nocpepHuka (npouenype
MPUMUPEHUS) .

2. Llenu u 3apaym cnyxo6bl Meanauum

2.1. Uensamu cnyx0bl meanauun SensoTcs:

2.1.1. PacnpocTpaHeHue cpean y4acTHWKOB oOpasoBaTeribHoro npouecca LyBUInN30BaHHbIX
thopM paspeLLeHns CropoB U KOHMMMUKTOB (BOCCTAHOBUTENbHbLIE TEXHOMOrUU, Neperosopbl U
Apyrue crnocobsl).

2.1.2. lMomowb yd4acTHUKam oBpasoBaTeNnbHOro npouecca B paspelleHuy Crnopos U
KOH(DMUKTHBIX CUTYyaUMiA Ha OCHOBE MPWHLUWMOB W TEXHOMOrMA  BOCCTAHOBUTENBHOTO
NMPUMUPEHUS.

2.1.3. OpraHusauMs CBOEBPEMEHHOrO pearvpoBaHus Ha  KOH(NMKTbI,  MPOCTYMKA,
NPOTUBONPABHOE MOBEAEHUE U MPABOHAPYLLEHNS HECOBEPLUEHHONETHNUX Ha OCHOBE MPUHLIIMOB
N TEXHOINOIMN BOCCTAaHOBUTENBHON MeAnaLmnu.

2.2, 3apgavamu cnyxobl meauaumm ABMNAKOTCA:
2.2.1. lpoBegeHve nporpaMmmM BOCCTAaHOBUTENbHOIO paspeLleHns KOHGhNUKTOB  («Kpyros
coobLlecTBay, «LUKOMbHbIX BOCCTAHOBUTENbHbIX KOH(bepeHUmniA», «CeMenHbIX KoHbepeHLuii»)
Ans Yy4YaCTHUKOB Cropos, KOHNUKTOB " NpOTUBOMNpPaBHbIX cUTyauuii.
222. OB6yyeHue yyalmxcs W APYrUX  y4acTHUKOB — obpasopaTenbHOro  npouecca
LMBUMU30BAHHBIM METOAM YPErynMpoBaHUA KOHMIIUKTOB U OCO3HaHUA OTBETCTBEHHOCTW.
2.2.3. OpraHuzauus NpOCBETUTEMbHLIX MeponpuaATUA U  WHPOPMUpOBaHWE Yy4aCTHUKOB
oBpasoBaTenbHOro NPoLecca 0 MACCHK, MPUHLMNAX U BOCCTAHOBUTENbHbIX TEXHOMOMUAX.

3. MNpuHUMNLI 4eATEeNLHOCTU CNYXObI Meauauuu

3.1. [JesTenbHocTb cnyx6bl Meguauum OCHoBaHa Ha  cnefylowwmx  npuHUmnax.
3.1.1. MpuHumn £o6pOBONLHOCTM, NpeanonaratLLuit Kak nobpoBonbHOE y4acTue y4yaluxca
B OpraHusauum paboTtbl crnyxObl, Tak 1 obssaTenbHoe cornacie CTOPOH, BOBMEYEHHBLIX B
KOHCIMKT, Ha yyacTue B mpumupuTenbHoi nporpamme. [lonyckaeTca HanpasneHue CTopoH
KOHMMKTA 1 MX 3aKOHHbIX NpeACTaBUTenei Ha npefaBapuUTenbHy BCTPedy C MEAUaTopoM,
nocrne KOTOPOi CTOPOHbI MOFYT yyacTBOBaTb WAM He y4acTBoBaTb B Nporpamvie
BOCCTAHOBUTENLHOIO paspeLueHus KOHNUKTA.
3.1.2. MpuHUMN KOHMUAEHUMANBHOCTI, NpeanonaratoLmmn obsizaTenscTBO cnyx6bl Meguauumn
He pasrnalwiaTh MOMyYeHHble B Mpouecce NPUMUPEHUs CBEAEHUs, 3a UCKIIHeHNEM
NPUMUPUTENBHOrO A0rOBOPA (MO COTMacoBaHMIO C y4YacTHUKaMU BCTPEHM U NOANUCAHHOTO uMn).
3.1.3. MpuHUMN HelTpanbHOCTY, 3anpelarwuii cnyxbe Meanauuy npUHAMATHL CTOPOHY
Kakoro-nubo y4yacTHuWKa KoHdnukTa (B TOM 4ucne agMuUHUCTpauun). HenTpanbHOCTb
npeanonaraet, YTo cnyx6a Meguaunn He BbIACHAET BONPOC O BUHOBHOCTMU WU HEBUHOBHOCTY
TOW WAW WHOW CTOPOHbI, @ SIBMAETCS HEe3aBUCUMbIM MOCPEAHMKOM, MOMOratoLuM CTOpOHaM
caMOCTOSITENbHO HaiiTM peluexve. Ecnu meauatop MOHMMAeET, YTO HE MOXET COXpaHsiTb
HENTPanbHOCTb M3-3a NINYHOCTHBLIX B3AWMOOTHOLLEHWUI C kem-nmbo U3 y4acTHUKOB, OH AOIMKEH
oTKasaTbCH OT Meauauun unu nepepaTb ee Apyromy meaunartopy.
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4. Mopsaaok hopmMupoBaHUA cnyxObl MeguaLmm

4.1. PykoBognTenem LUKOMNbHOW cnyxObl MOXET BbiTb coLuanbHbIA negaror Uni UHow paboTHUK
obpasoBaTenbHOW OpraHusaumn, MNPOoLIeAniA obyyeHne NpPOBEAEHUI0 BOCCTAHOBUTEMLHOM
mMeavauun, Ha KOTOpOro Bo3narailoTcs 0053aHHOCTW NO PyKOBOACTBY cnyxboii meguauun
npuKasom pykoBoauTtens obpasoBaTenbHOW opraHusauuu.

4.2. MNposoantb npouefypy Meguauuyu MOXET TOMbKO COTPYAHWK CRyXObl, NpOLLEALINIA
0By4eHne npoBefeHuto NpoLeaypbl MeauaLmu.

4.3. CofeiicTeoBath pabote cnyxbbl megunauum moryT obyyalolmecsi, O3HAKOMNEHHbIe C
npouenypow n npolleflime obyyeHue, ¢ cornacus poguTenei (3akoHHbIX NpeacTasuTenei).
4.4. Boripockl uneHctBa B cnyxbe meguauuu, TpebGosaHuii K yyalMMcs, COAEWCTBYHOLLUM
paboTe cnyxbbl, 1 UHbIE BONPOCH!, HE PErnameHTUPOBaHHbLIE HACTOSLMM MOSOXKEHUEM, MOTYT
onpeaensTbCs yCTaBoM CryXObl, NpUHUMaemMbiM cnyx6oi Megnauuy CaMoCTOATENbHO.

5. Mopapok paboTbl cnyX6bl Meauauum

5.1. Cnyx6a meauaumu MOXET nonyyatb WHOPMAUMIO O Crydasx KOHQMAUKTHOrO WIn
KPMMWHaNbLHOrO Xapaktepa OT MnejaroroB, ydyawmxcs, agMuUHUcTpauum obpasoBaTtenbHou
opraHusauumm, YneHos cnyxbbl Meguauuv, poguteneit (3akoHHbIX NpeacTasuTenen).

5.2. Cnyxba Meguauun nPUHUMAET peLeHne O BO3MOXHOCTM WNW  HEBO3MOXHOCTU
NPUMUPUTENBHON NporpamMMbl B KaKOAOM KOHKPETHOM Cry4ae CamMOCTOATENbHO, B TOM 4yucne
Ha OCHOBaHWUWN npefBapuUTenbHbIX BCTPEY CO CTOpoHamu koHdnukTa. Mpu HeobxogumocTn O
NMPUHATOM peLUeHU MHPOPMUPYIOTCH AOMKHOCTHBIE NULA LUKOIbI.

5.3. [lporpamMmMbl  BOCCTAHOBWUTENBHOrO  paspelleHUss  KOHMMUKTOB U KPUMUHAmNbHbIX
CUTyaLui (BOCCTaHOBUTENbHbIE TexHoMoruu, «LLkonbHas BoccTaHoBUTENbHasA KOHEPEHLAY,
«CemeliHaa BOCCTaHOBUTENMbHAs KOH(epeHUUs») NPOBOAATCA TONMbLKO B Criyyae corfacus
KOHMAMKTYIOLLMX CTOPOH Ha y4yactue. Ecnu geicteus ofHOW unu oBemx CTOPOH MOryT ObiThb
KBanuMUUMpoBaHbl Kak NpaBOHapyLUeHWe Wnu NpecTynneHve, ANs NpOoBEeAeHUs nporpamMmebl
TaKKe HeobxoAMMOo cornacue pogauTeneit (3aKoHHbIX MPEACTaBUTENEN) UMM KX y4acTue BO
BCTpeYe.

5.4. lpyMupeHmne MoXeT NPOBOAUTLCA B3POCIbIM MEAMATOPOM Mo [enam, paccmMaTpuBaemMbIv
B KOMUCCUWU MO [enaM HEeCOBEepLUEHHONETHUX u 3awute ux npae (ganee — KOH wn 3M1) unu
cyme. MNpumuperne (unu apyras BOCCTaHOBUTENbHASA NporpamMmma) He OTMEHSIET PacCMOTPEHUS
aena 8 KOH u 31 wvnu cyge, HO ero pesynbTaTtbl U OOCTUTHYTas [OrOBOPEHHOCTb MOryT
YUYUTbIBATLCA NPY BIHECEHUU PELLEHUS NO Aeny.

5.5. B cnyyae ecnu npumuputensbHas nporpamma nnaHWpyeTcs, Koraa OEno HaxoAuTcs Ha
aTane AOo3HaHUsA, CrefcTBUs WNU B cyde, O ee NPOBEedeHUW CTaBUTCS B W3BECTHOCTb
aaMUHUCTpaLMA obpasoBaTenbHON OpraHu3auny U poauTenu (3akoHHbIE NpeacTaBuTenu).

5.6. [Neperosopbl ¢ poaAUTENAMU (3AKOHHLIMMW MPEACTABUTENSMU) U AOMKHOCTHLIMU JMLAMM
NPOBOAMUT PyKOBOAUTENb CNyXObl Meguauuu.

5.7. KoHhnukTylolMe CTOPOHbI BrpaBe OTKasaTbCs OT MpOBEdeHVs Meguauuv  unu
nobon Opyron BOCCTAHOBUTENbHOW NporpaMmbl Ha OCHOBaHWM CBOMX MPOdecCUoHanbHbIX
CTaHOapToB NubO B criydae HepJoCTaToOYHOW KBanuduKaumMm Unu HEBO3MOXHOCTK obecneynTb
BesonacHocTb npouecca. B aTom cnyyae o6GpasoBaTernbHas opraHmaaLms MOXeT UCNOMb30BaTb
UHblE NeJarorn4eckme TEXHOMOTM,

5.8. B cnoxHbix cuTyaumsix (kak npaBuno, €cnu ecTb MaTepuanbHbii ywepb, cpepu
Y4aCTHUKOB €CTb B3pOCMble UMW PoAMTENM (3aKOHHbIE NpeacTaBUTENW), a Takke B cny4vae
KPUMUHanbHOW  cUTyauun) pykoBoauTenb cryxBbl MeguauMnm npuHUMaeT ydacTue B
NpOBOAVMON NporpamMmme.
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59.B cnyyae ecnu KOHMMUKTYOLIME CTOPOHbl He pocturnu  Bospacta 10  rer,
npUMUpUTENbHAs NporpamMmmMa NpPoBOAMUTCA C COrnacus poguTeneil (3aKoHHbIX NpefcTasuTeneii)
1 KNaccHOro pykoBoAuUTenNs.

5.10. Cnyx6a wmeavauum camoCTOSATENLHO OMNpefenseTr Cpoku W 3Tanbl NpoBeAeHUus
Nnporpammbl B KaXKAOM OTAENBHOM Cryyae.

5.11. B cny4yae ecnu B xoe NpUMUPUTENBLHOW NPOrpaMmMbl KOH(IUKTYIOLME CTOPOHbI NPULLIAN
K COrnmalleHuo, OOCTUTHYTble  pes3ynbTaTbl  MOryT  ukcupoBaTbCs B NMUCbMEHHOM
NPUMUPUTENBHOM AOrOBOPE UNN YCTHOM COrnaLleHuu.

5.12. Tlpu Heobxogumoctn cnyxba Meguauunm nepefaeT Konuw NPUMUPUTENBHOIO
forosopa agMUHUCTpaumn obpasoBaTenbHOn opraHuaalin.

5.13. Cnyxba meguauun nomoraeT onpepenuTb cnocob BbinonHeHus 06s3aTenbeTs, B3sATbIX
Ha ceba cTopoHaMu B NPUMWUPUTENBHOM [OOrOBOpPE, HO HE HEeceT OTBETCTBEHHOCTb 3a WX
BbinonHeHune. MNpu BO3HUKHOBEHWUM NPoGriem B BbINONHEHUM 00s3aTenbCTB cryxba meguaumn
MOXET NPOBOAUTL AOMOMHUTENbHbIE BCTPEYM CTOPOH M MOMOYb CTOPOHAM OCO3HAaThk MPUYUHBI
TPYAHOCTEN 1 NYTU NX NPEOAONEHNS.

5.14. NMpwn HeobxoaumocTn cnyxba mMeguauuu nHcdopmupyeT Yy4aCTHUKOB
NPUMUPUTENBHON NPOrpamMmMbl O BO3MOXHOCTSX APYIUX CleunanucToB (coluansHoro neajarora,
CneynanncToB yYpexaeHuii counansHon cagepst).

5.15. JesatencHocTe cnyxBbl Meguauuu UKCUPYETCA B XypHanax U oT4yeTax, KoTopbie
ABMSAOTCA BHYTPEHHUMY JOKYMEHTamu cryxobl.

5.16. Pykosoautens cnybbl mepuauum  obecneymBaeT  MOHUTOPUHI  NPOBEAEHHbLIX
NporpamMm Ha COOTBETCTBUE UX AEATENLHOCTU NPUHLMNAM BOCCTAHOBUTENBHOW Meanaumnu.
5.17. Cnyxba meguauum pekomeHOyeT ydvacTHUKaM KoHdnukTa Ha Bpems npoBeAeHNs
npoueaypbl Meavauun BosaepkaTbcs OT 0bpalleHuil B BblLLECTOALME UHCTaHUWMK, cpeacTea
MaccoBoii MHopMaLuuy unu cyaedHblie opraHbi.

5.18. Mo cornacosaHui C aAMUHWUCTPaUMEi LUKOMbl U pykoBoguTenem cryxObl Meaunauumn
NPUMUPEHNE MOXET MPOBOAUTLCA MO KOHNIMKTAM Mexzy neparoramu W agmuHUCTpauuen,
KOHNMKTaM poauTenei (3akoHHbIX NpeacTaBuTenen) U ux AeTel, a Takke No CemelHbiM
KOHMNMKTam 1 cropam. Ecrv cropbl BO3HUKIN U3 TPaXaaHCKMX NpaBoOTHOLIEHWUI, B TOM Ynicne
B CBA3M C OCYLLECTBMEHWEM MPEanpPUHUMATENbCKON U NHON 3KOHOMUYECKOW AEATENbHOCTH, a
Talke W3 TPYOOBbIX MPABOOTHOWEHUA W CEeMENHbIX NPaBOOTHOLUEHUN, LEATeNbHOCTb
mMeguartopa u ero ksanudukauus perynupytotcs degepanbHeiM 3akoHoMm Ne 193-03 «O6
anbTepHaTUBHON NpoLedype YperynupoBaHusi CMOpoB C yyacTuem nocpefHuka (npouepype
Meanauum)».

5.19. Mpu HeobxoaumocTn cnyxba Meanaunn nomnydyaeT y CTOPOH paspelleHne Ha obpaboTky
X MEPCOHaNbHBIX [aHHbIX B cooTBETCTBUM C PepepanbHbiM 3akoHom Ne 152-03 «O
NepCcoHanbHbIX AaHHbLIX.

6. OpraHusauus geAaTenbHOCTU cnyX6bl Meanauuu

6.1. JOrpKHOCTHbIE  nuua  LUKOMbl  oKasbiBalT cnyxbe Megwauun cogeilctsne B
pacnpocTpaHeHu uHdopmaumm o aedtenbHocTu cnyxbbl cpeau negaroros, yqaluxcs u
poauTenen (3akoHHbIX npeacTaBuTenein).

6.2. Cnyxba meanauunm B pamkax CBOEN KOMMNEeTeHUWW B3aMMOOEWCTBYET C CouuanbHbIM
negarorom u gpyrumu cneyuanuctamm obpasosaTenbHON opraHusauuu.

6.3. AOMUHUCTpauus obpasoBaTenbHON opraHusauuuM cofencTsyeT cnyxbe wmeauaunv B
opraHu3auum B3auMoAeWlcTBus c neparoramy obpasoBaTeribHOM oOpraHusauuun, a TaKkke
counanbHeiMu  cnyxbamu 1 ApyruMu  opraHuMsauuamMu.  AOMUHUCTPaUUA NoAAEPXMBAET
oGOpalleHnsa NefaroroB U yyawmxes B cnyx0y megunauyun, a Taioke Co4encTByeT OCBOSHWIO Mk
HaBbIKOB BOCCTAHOBUTENBHOIO paspeLleHnst KOHMNUKTOB U KPUMUHATMBHbBIX CUTYaLUN.
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6.4.B cnyyae ecnu CTOpoHbI cormacunuck Ha NPMMUPUTENBHYIO BCTpevy (y4actue B
BOCCTaHOBUTENbHOW Mefauaumm nubo «CemelHoi» unu «LLUKomnbHOW BOCCTAHOBUTENLHOI
KOH(bEepeHUnn»), NpUMEHEHNe afAMUHUCTPATUBHLIX CAHKUMA B  OTHOLIEHUU OaHHbIX
y4aCTHUKOB KOHPNUKTa npuocTaHaBnuBaeTcs. PelleHne o HeoBXOAUMOCTU BO30BHORMEHUS
aAMUHNCTPaTUBHBIX AEWCTBUI MPUHUMAETCS Mocrne nonyyYeHust uHdopmaumm o pesynbTartax
paboTbl cryxGbl MeauaLmMn U JOCTUTHYTLIX AOrOBOPEHHOCTAX CTOPOH.

6.5.B cnyyae ecnu npumuputensHas nporpamMma npoBoaunack Mo pakTy, no KOTopomMy
BO3OYXKOEHO YronoBHOE Aeno, afMUHUCTPaLs obpasoBaTenbHOl OpraHM3aUMn  MoXeT
X0[aTalnCcTBOBaTh O NPUOBLLEHUN K MaTepuanam gena NPMMUPUTENBHOIO AOroBOpa, a Takke
WHbIX JOKYMEHTOB B Ka4yeCcTBe MaTepuanoB, XapaKTepusyllmx NUYHOCTb OBBUHAEMOTrO,
NOATBEPXAAKLWMX J0OPOBOMNbHOE BO3MELLEHUE VMYLLECTBEHHOrO yliepba 1 UHble 4eicTauns,
HanpaslieHHble Ha 3arnaxuBaHue Bpeaa, NPUYNHEHHOTO NOTepreBLLEMY.

6.6. Cnyx6a Megvauum MOXeT BHOCUTL Ha paccMoTpeHne aaMUHUCTPaUMM NPEAnoXeHNs
MO CHMXEHWNIO KOH(NUKTHOCTU B 0Bpa3oBaTenbHO opraHnsaumu.

7. 3aKnOYUTENbLHbLIE NOJOXKEHUS

7.1. HacTosiLLiee nonoxeHue BCTynaeT B CUIy C MOMEHTA YTBEPXKAEHUS.

7.2. IameHeHVUsi B HacTOsLLee MOMOXEeHWe  BHOCSHTCS OUPEKTOPOM  LUKOMbI MO
NPEANOoXeHuto cnyxObl Meavauuy, ynpaensioLLero coBeTa Ui opraHoB camMoynpasreHus.



